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Five simple steps to move to your new financial home!
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WELCOME TO AMERICAN BANK

Thank you for trusting American Bank to be your partner, we look forward to serving all of your
financial needs. This handy Switch Kit is to help you make the transition to your new account as
easy as possible. Inside you will find easy-to-follow instructions and fillable forms to move your
Direct Deposits and Automatic Payments to your new account with American Bank.

Follow these simple steps to begin your partnership with American Bank:

@ Open your new account with American Bank

Visit any one of our full service locations and speak with a Personal Banker to
understand what type of account best fits your unique needs.

©® Getorganized
The transition will go as smoothly as possible if you are able to organize all of your
transactions that will be switched to your new account in one place. That'’s just
what this document is designed to help you do!

€ Move your Direct Deposit(s) to your new account
Notify your employer, Social Security or any other source depositing funds into your
old account that you will be moving your funds to your new account with
American Bank.

O Move your Automatic Payments
Transfer all Automatic Payments such as mortgage/rent, utility payments,

insurance, gym membership, etc. from your old account to your new account with
American Bank.

Q Close the account at your last financial institution
Once all of your Direct Deposits are going into your new account with American
Bank, and all Automatic Payments are being deducted, you can close your old
account. Also, be sure to verify that any outstanding checks have cleared prior to
closing the account.

Need assistance with the forms
or at any step?

At anytime, if you need assistance in filling out these
forms, please do not hesitate to contact a

Personal Banker at any of our full service

locations. Feel free to stop by, give us a call or utilize
the online chat feature* within our online banking site;
we're here to serve all of your financial needs!

*Available during normal business hours and requires that you
are enrolled in Online Banking at American Bank.




DIRECT DEPOSIT REQUEST INSTRUCTIONS

Direct Deposits

Use your previous bank statements and the helpful checklist below to identify the
Direct Deposits you need to switch to your new account at American Bank.

Direct Deposit Checklist

Company Account Number Amount Date of Payment

Employee payroll

Pension/Retirement

Social Security

Supplement Security

VA Compensation

Interest income

Investment income
Dividends
Other:

Use the Direct Deposit Request Form (located on the next page) to notify depositors of your new

account information at American Bank. BEFORE you send out the form be sure to check with
your employer or other source of income to make sure no other forms are required.

Helpful phone numbers and websites

Social Security Administration 800.772.1213 www.ssa.gov/deposit/howtosign.htm
Office of Personnel Management 888.767.6738 WWW.0pMm.gov
Department of Veteran Affairs 877.838.2778 OR

800.827.1000 www-va.gov
Wisconsin Department of Veteran 414-902-5757 http://dva.state.wi.us/Pages/benefitsClaims/
Affairs WDVACIaimsAssistance.aspx
Wisconsin State SSI Benefits 800.362.3002 www.dhs.wisconsin.gov/ssi/
Dodge County Wisconsin 920.386.3600 www.co.dodge.wi.gov

After you have sent the Direct Deposit Request Form:

1. Confirm with your employer, or other source of income, that forms were received and processed.
2. Maintain your former accounts (where the deposits were going) until the switch is complete.
3. Monitor your new account at American Bank through online or mobile banking
(if you choose to set that up), or call a Customer Service Representative at 920.885.2700 to verify
receipt of your Direct Deposit(s).
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DIRECT DEPOSIT REQUEST FORM

Complete this form to provide written authorization to your employer or any company who is automatically




